REIMBURSEMENT MEMORANDUM

2003-004 – Sentara and HKPlus Commercial Coverage for SA Services


         Applicable only to clinics with existing commercial contracts

Issued:  03/07/03

Appendix B of the Reimbursement Policies and Procedures Manual has been established to file memoranda issued by Central Reimbursement throughout the year, and each memo will be assigned a number.  These memos will also be available on the intranet.  Please do not hesitate to contact anyone in Central Reimbursement if you have any questions.

COMMERCIAL INSURANCE COVERAGE FOR SA SERVICES

HK PLUS AND SENTARA

Some HKPlus and Sentara commercial insurance plans may pay for outpatient individual therapy or group therapy for consumers with an SA diagnosis when provided by a licensed therapist (LCSW or LPC).  Please note, however, that commercial plans can differ by employer in the types of services that are covered.  Although some commercial plans cover SA services, some may elect not to.  Also, pre-authorizations may or may not be required, which is also dependent on the plan offered by the employer.  Coverage and preauthorization requirements will need to be obtained from the insurance carrier prior to providing services.

District 19 Community Services Board will bill HKPlus and Sentara commercial plans for individual or group therapy for consumers with an SA diagnosis when provided by a licensed therapist in the localities that currently have a contract with these commercial plans; however, if the charge is not covered by the plan the consumer will be billed at their discounted rate.
