REIMBURSEMENT MEMORANDUM

2003-005 – Southern Health/CareNet Medicaid HMO

Issued:  03/07/03

Appendix B of the Reimbursement Policies and Procedures Manual has been established to file memoranda issued by Central Reimbursement throughout the year, and each memo will be assigned a number.  These memos will also be available on the intranet.  Please do not hesitate to contact anyone in Central Reimbursement if you have any questions.

Southern Health/CareNet Medicaid HMO Coverage

District 19 Community Services Board will begin billing for outpatient services for consumers covered by the Southern Health/CareNet Medicaid HMO beginning with December 2002 dates of service.  Sentara Mental Health Management will be administering the CareNet plan for Medicaid recipients, and will use Sentara provider numbers and rate schedules which are currently in effect.

Beginning in March 2003, please indicate CareNet on financial contracts completed for consumers with Medicaid/CareNet coverage, and eligibility will be established in CMHC for this payer type.  This coverage has been established in CMHC as Fund Source 39.  When referring to the Reimbursement Matrix, District 19 Community Services Board is now a provider with the CareNet plan.

When calling the Medicaid hotline, the Medallion II coverage is indicated as “Southern Health,” or the Medicaid HMO card has Southern Health and CareNet printed on the card.

According to the memorandum received from Sentara:

Sentara Mental Health Management has been awarded the contract to administer the mental health benefits statewide for Southern Health Services, Inc. …. On November 1, 2002, all Southern Health members throughout the state of Virginia, including CareNet, will transition to SMHM for their mental health benefit….

The mental health pre-authorization and mental health Customer Service line for Southern Health members remains 1-800-975-8919.  The address for clinical information and Individual Service Plan submission is:




Southern Health Services, Inc.




4417 Corporation Lane, Suite 250




Virginia Beach, Virginia 23462




Toll Free Fax:  888-576-9675

If you have any questions concerning this coverage, please contact Ann Thomas in Central Reimbursement.

